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Introduction & Reflection

Illingworth Library

Supporting your Knowledge for Healthcare

Mission:
Delivering high quality, evidence-based knowledge resources
in a timely way, to support NHS staff in providing the best
possible care to patients. Helping to foster a culture of
learning and development for staff at all levels in the
organisation, supporting research and innovation.

The year has been one of mixed fortunes for the library. We have
been able to increase the number of textbooks available, secure
funds to purchase evidence based resources for the coming year
and provide dual screen working on all our trust linked
computers.
However, the reorganization of OpenAthens administration and
the withdrawal of the University of Sheffield from a 20-year
service level agreement have left the library with severely
diminished funds. A business case to the Trust to replace this
loss of income was not supported.
In spite of these challenges the library continues its work around
evidence based practice, supporting the wellbeing agenda,
delivering a quality service and encouraging those new to the
profession.
The “Year in Highlights” below shows these achievements in
more detail.

The Year in Highlights
Apr – Dec 2017
Francine Morriscoe joined the library as an intern from
the University of Sheffield. She spent 10 weeks learning
about what it takes to be a professional health
librarian. The internship was very successful and on
graduation, Fran was appointed as a librarian at the
Rotherham Foundation Trust in January 2018.

Our SCH Reading Group launched on Wed 3 May 2017
and meets at 17:15 on the first Wednesday of each
month in the Illingworth Library.
We have achieved an average attendance of about 5
and experienced some very interested discussions.

Since July 2017 the Illingworth Library Bulletin has been
sent to all staff from the library email address rather
than from Communications.
This has proved successful and requests for articles
from the bulletin are now received on a weekly basis.
On average 31% of weekly bulletins are being opened.
The Illingworth Library have been OpenAthens
administrators for Yorkshire and the Humber and East
Midlands since 2000 generating £172177. Due to
changes in the contract arrangements, the library no
longer serves Yorkshire and the Humber and only has
the East Midlands contract for 2018/9. This financial
loss will be significant.
The library was awarded funds from the Education,
Research and Innovation Committee. This was used to
purchase multiple copies of popular textbooks.
It also enabled the library to buy new computers for
the staff to teach library information skills courses and
screencast training courses.

The University of Sheffield Library chose not
to renew the service level agreement with
the Illingworth Library. This will be a loss of
income for the library and reduce the
visibility of library services to students.
The library achieved 93% when assessed
against the Library Quality Assurance
Framework, maintaining last year’s score.

Jan – Mar 2018
Described as: "Innovative, Committed,
Talented", the Illingworth Library team were
given the inaugural Innovation award by the
Yorkshire and Humber Health Library and
Knowledge Network (YOHHLNET) for the
“Book a Librarian” service.
Sarah Massey produced and delivered a
training course on behalf of YOHHLNET for
library staff in the region.
The training course was also delivered in
Leeds by Paul Twiddy, Librarian at Leeds
Teaching Hospitals.
A package delivered to the library in February
turned out to be a bound copy of Sheffield
Children's Hospital Annual reports for 1930 1948. Accompanying the volume was a note
of apology from a retired anaesthetist who
worked at Sheffield Children's during the
1980s. Having borrowed a book all those
years ago, he had forgotten to return it - until
now, when the fine associated would have
been more than £1500. He was not charged!

e-promptXtra

The e-promptXtra service, launched in
January is the opportunity for an individual or
a departmental group to discuss their current
awareness needs and how best to manage
staying up-to-date.
The library has worked with the University of
Sheffield to produce an Illingworth Library
webpage for students on placement. It is
available through the Child Health pages on
Minerva.
The library was nominated for the fourth
year running for a Trust STAR award in the
category of best non-clinical support service.
Sarah Massey was also individually
nominated.

A successful bid to Health Education England
for end of year money provided the funds to
purchase valuable evidence based resources
for the Trust on a 1-year subscription.
The point of care tool DynamedPlus will help
with clinical decision making.
The Nursing Directorate is running a project
to increase compliance with training using
Clinical SkillsNet.
The money also enabled the library to
provide dual screens for all NHS computers in
the library thus facilitating dual screen
facilities. This has proved popular with many
people using these for more effective
working.

The year in numbers
LQAF compliance
2013/14 to 2017/18

Library members
2013/14 to 2017/18

Headcount

2013/14 to 2017/18

Book loans

2013/14 to 2017/18

Enquiries

2013/14 to 2017/18

94% > 92% > 90% > 93% > 93%

LQAF is the national quality framework used for assessment of
NHS library & knowledge services. The library has maintained its
score.

34.6% > 34.3% > 32.7% > 30.4%

As a proportion of Trust staff, library membership has
considerably decreased. Many users make use of services but are
not registered members. The figure therefore does not represent
total library users.

9325 > 10502 > 9488 > 10446 > 11767

There has been a marked increase in people working in the
library, particularly students during exam time and trust staff
“hot desking”.

5366 > 4865 > 3954 > 4172 > 5125

Book loans have risen again this year. Our one-week loans have
increased possibly because of better signposting to students.

4380 > 6102 > 8481 > 8090 > 9474

Both information enquiries and procedural ones have increased
this year.

Articles supplied
to users

1162 > 1180 > 751 > 516 > 840

Articles supplied
to other libraries

368 > 351 > 286 > 270 > 229

2013/14 to 2017/18

2013/14 to 2017/18

There has been a marked increase, most likely due to the
requests for articles featured in the library bulletin.

There are a variety of reasons which might account for the drop
in supply. 100% supplied within 1 day.

Mediated
108 > 225 > 247 > 197 > 170
literature searches A drop this year though it has seemed more busy.
2013/14 to 2017/18

Only 1 failed to meet the user timeframe by 3 days.

e-prompt

172 > 233 > 246 > 276 >280

2013/14 to 2017/18

The number of people registered to receive the e-prompt current
awareness service updates has increased again (This is open to
anyone worldwide, not just trust staff).

Impact
The Illingworth Library is required to provide evidence for the Library Quality
Assurance Framework (LQAF) on impact of library services.
“Evidence that a variety of methods are used to systematically gather information
about the impact of library/knowledge services and that the information that has been
gathered has been used to demonstrate the impact of services.” (Standard 1.3 LQAF)

IMPACT
The influence of libraries and their services on individuals and/or on society.
The difference or change in an individual or group resulting from the contact
with library services.
(Impact Toolkit, Knowledge for Healthcare.)

Below are some examples of feedback from our users on the value and impact of
library services.

Hopefully we will be able to
reduce the recommended
length of stay for this specific
cohort of patients

Thanks this is
very helpful and
has saved me
hours

Will lead to
new
departmental
guideline

To

The library bulletins
have helped me
enormously in building
my knowledge and
know about different
fields of paediatrics

I appreciate you sending these
papers and notifying us of ones in the
bulletin. I frequently look at these
(for my own subjects and also more
general) with many of them being of
interest.

Useful for direct
patient care and
applying for a
patient

It's great to have
articles that may be
of interest being
forwarded in this
way

More informed when
speaking to parents.

Impact
The following graphs show the responses to the feedback forms (based on the
Knowledge for Healthcare Impact Questionnaire) sent to users of library services.
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STAR award citations for Sarah Massey and the Illingworth Library team in
the category best non-clinical support service.

Sarah has co-developed and supported the hospital journal club for several years. Her
enthusiasm and commitment has led to journal club changing hospital practices
through the review of evidence based medicine, such as changes to the bronchiolitis
guidelines which has lowered our threshold for discharge, freeing beds up more
quickly. It has provided a platform for developing audit projects and research ideas
which has led to a better patient experience. Trust STAR award citation.
Gill, Sarah and team are brilliant. They run easy to access, useful and relevant courses
for all staff. They provide great support and update us with new developments in
research. They give us the support to provide our patients with the best, most up to
date evidence based medicine and all with a smile!

Student Feedback
Has this made any difference to your learning experience?

•

Yes, it’s been nice not having to leave the building in between lectures

•

Having somewhere to study and print has really improved my learning
experience

•

YES! This is a really useful place to study, thank you for letting us use it! It's
a nice environment and there is nearly always a free computer unlike other
libraries

•

helpful resources, nice atmosphere, easy access

•

Yes, as really helpful librarian and quite working areas. Thank you.

Social Media
Blog –
Page views may
include automatic
searches and are
not necessarily
‘real’ people

2017/18

2016/17

2015/16

2014/15

3 followers

One follower!

No followers

No followers

22030 views

15228 views

115 posts

82 posts

31,510 views
38,587 views
166 posts
211 posts

Facebook Page
‘Likes’

33 likes

27 likes

23 likes

19 likes

LinkedIn

94

69

37

31

connections

connections

connections

connections

No longer
collected

1162 links

749 links

501 links

3 followers

1 follower

2 followers

10 followers

Delicious (track of
SCH research)

Google + account

(Figures are accumulative year on year)

Top Tweets last year
llingworth Library @IllingworthInfo
Screening for ADHD in adults with cystic fibrosis: Prevalence, health…
goo.gl/fb/aX6YLk #eprompt #respire
Weight misperceptions strongly associated with unhealthy dieting
goo.gl/fb/t5zJ6z #nhsadmin #eprompt
My week on Twitter 🎉🎉: 3 New Followers. See yours with
sumall.com/performancetwe… pic.twitter.com/XZCnxU4rvc
An Evidence-Based Practical Approach to Pediatric Otolaryngology in
the… goo.gl/fb/HuJcDQ #eprompt #ENT
Cultural adaptation of a pediatric functional assessment for
rehabilitation… goo.gl/fb/RMzN8w #eprompt #OT

Achievements against targets

Visible
Ensure greater awareness
of services and resources

Publicise the library at every opportunity: posters, emails,
displays,pop up libraries, website, blog, bulletin and Social
Media
Find ways to engage and support nurses particularly with revalidation
Create an advertising schedule for the Bulletin and social media
to advertise library services and resources
Identify a library representative in each department to send
information for dissemination

Mar-18

New leaflets, posters in the lift, blog and
bulletin sent every week.

May-18 evidence of support for nurses

Attend Clinical Educators meeting.
ClinicalSkillsnet pilot

Feb-18

Advertising schedule written and
followed.

Spreadsheet created and used to create
each bulletin

Jan-18

list of representatives compiled

Used the clinical educators. Sent
evidence to targetted clinicians.

Journal club sessions scheduled for
Tuesday teaching days.

JC has run consistently on a Tuesday as
part of the Cakes and Cases programme
for doctors.
Carry forward

Promote Evidence Based
Mar-18
Continue to embed Journal Club in the Trust teaching
Medicine in the workplace,
programme
working outside the
traditional confines of the
Conduct ‘Sign Up To Evidence’ campaign to promote access to Feb-18
library service
and use of evidence-based resources

increased use of evidence based
resources
number of bulletin requests and
downloads

Promote the Illingworth Library Bulletin as one place to access
the latest clinical, management and research evidence.
Through further development of the Clinical Outreach Library
service, support quality initiatives within the Trust, seeking to
raise the profile of evidence-based practice for quality patient
care
Apply our specialist skills Facilitate service developments through horizon-scanning,
to directly support service literature searches and tailored current awareness services,
supporting business cases and providing management
improvement work and
other development priorities information to support corporate teams
Promote the management Work with clinical and governance teams to provide the
and use of knowledge
evidence-base for review of local policies and guidelines, and
throughout the Trust
facilitate dissemination and access.
Support initiatives within the Trust for Knowledge Management bring the toolkit to the attention of targetted individuals.

Evidence of publicity.

Ongoing Evidence of usage of service and
impact statements

Consistenly achieving 31% people
opening bulletin. Articles are requested
from most bulletins.
Collected impact statements. Continued
support for Immunology, PCCU,
Rheumatology, Surgery, Gastro.

Ongoing impact evidence from spreadsheets and Conducted 170 Literature searches last
cases
year. Horizon scanning to provide
monthly articles of interest,
Ongoing examples of work undertaken

170 Lit searches some for guidance and
service development

Mar-18

NICE guidelines on Library Catalogue.
Toolkit discussed but not implemented.

tool kit disseminated

Learning and Working Together
Deliver information skills
training and support staff to
learn, engage and share
knowledge using new
technology and social
media
Support the strategic
education requirements of
the Trust, promoting
information and digital
literacy

Provide support for clinical
and non clinical research

Provide access to a range of e-learning resource through a new
training webpage developed in-house where necessary
Support e-learning through provision of access to computers
and wifi within the library
Support the Excellence Together strategy and the work of the
Education Board

web paged developed and e-resources
produced and linked.

Ongoing computers and wifi provided

Mar-18

Provide mediated literature searches

Provide a regular and varied information skills training
programme
Use the blog and bulletin to bring relevant information to the
attention of all staff groups

Created resources and uploaded to
YouTube channel.
Staff supported with e-learning login and
course applications. Dual screen access

Attendance at meeting and involvement Attended all Education Board meetings
is projects

Work with Divisions, departments, teams and key individuals to Ongoing training needs identified. Increased
usage of resources and services
raise awareness of library training and resources and services,
identify training needs and to engage in supporting their
priorities, which in turn support patient care

Capture publications authored by SCH staff and identify a
suitable platform for disemmination

Strengthen working
relationships across the
library community

Mar-18

Ongoing Number of literature searches
undertaken

Courses advertised on Trust Intranet and
Library Bulletin. Book a Librarian
launched again in February.
170 Literature searches

Ongoing research captured and stored on a
suitable platform

Delicious platform has been closed.
Working with Research to find an
alternative
Ongoing Training programme and evidence of
Training courses on Trust intranet and
training undertaken
Library webpage. Book a librarian
advertised. Training feedback collected.
Ongoing number of blogs and bulletins produced Blog and Bulletin issue every week

Promote critical appraisal and provide courses to develop
appropriate skills

Ongoing Number of courses run

Courses advertised and run

Continue partnership working with local, regional and national
library and knowledge networks, including specifically the
Yorkshire and Humber and North networks (YOHHLNET and
LIHNN)

Ongoing Evidence of partnership working and
participation in the network

YOHHLNET meetings and training days
attended. Memebership of YOHHLNET
maintained.

Dec-17

UOS declined to renew SLA.

Collaborate with the University of Sheffield over shared learning
and resources

Revised signed Service Level
Agreement with the University of
Sheffield.

Illingworth Library Strategy 2016 - 2020
Our
Vision

Our
Goals

Customer focussed, accessible and visible knowledge resources, services and skills
Support for the local health care community working and learning together more effectively

Customer focussed & accessible:
Easier, quicker and convenient access to
the right knowledge when and where
it’s needed…

Visible:
Increase awareness and understanding
amongst all stakeholders of the library’s
specialist skills and services and their
benefits for patient care…

Learning & Working Together:
Greater engagement and sharing of
knowledge and learning and its
application to practice…

Provide personalised services tailored to the individual’s information needs
How we
deliver our
services

Ensure digital and mobile access to knowledge services and resources by default
Key
Ensure greater awareness of services and resources

Promote Evidence Based Medicine in the workplace, working outside the traditional confines of the library service
Apply our specialist skills to directly support service improvement work and other development priorities
Promote the management & use of knowledge throughout the trust
Deliver information skills training and support staff to learn, engage and share knowledge using new technology and social media
Support the strategic education requirements of the Trust, promoting information and digital literacy amongst NHS staff & learners
Provide support for clinical and non-clinical research
Strengthen working relationships across the library community

Targets for 2018/19
Healthcare library and knowledge services
underpin education, lifelong learning, research
and evidence-based practice. A new
development framework from Health Education
England aims to extend this role so that
healthcare knowledge services become an
integral part of informed decision-making and
innovation.

The revised Illingworth library strategy 2016-20 is based on Knowledge for Healthcare
and outlines the future direction of services. The following key targets have been
identified for the coming year from the Library & Information Services Operational Plan.

Customer focussed & accessible
Provide e-promptXtra training
Horizon scan for articles of interest and purchase books according to subject interest
Consult with departmental managers regarding services provided by the library
Participate in nurse induction
Promote resources available via OpenAthens
Increase number of Open Athens accounts
Submit a bid for the refurbishment of Illingworth Library
relocate bound journals to a rolling stack
Visible
Publicise the library at every opportunity: posters, emails, displays, pop up libraries, website,
blog, bulletin and Social Media
Investigate ways to bring people together e.g. randomised coffee trial, matching partners across
the organisation
Demonstrate our impact through social cards and impact posters
Continue to seek ways to engage with patients, parents, carers and families
Conduct ‘Sign Up To Evidence’ campaign to promote access to and use of evidence-based
resources
Journal club
Investigate the possibility of joining the Transformation team meetings to embed management
librarianship
Increase literature searches for service development
Support initiatives within the Trust for Knowledge Management - bring the toolkit to the attention
of targeted individuals.

Targets for 2018/19
Learning and Working Together
Clinical Skills Net
Support e-learning through provision of access to computers and Wi-Fi within the library
Support the Excellence Together strategy and the work of the Education Board
Work with Divisions, departments, teams and key individuals to raise awareness of library
training and resources and services, identify training needs and to engage in supporting
their priorities, which in turn support patient care
Investigate the possibility of creating an institutional repository for staff research using
Heritage
Audit/QI/Research/Library
Provide mediated literature searches
Use the blog and bulletin to bring relevant information to the attention of all staff groups
Working party with STH
Continue partnership working with local, regional and national library and knowledge
networks, including specifically the Yorkshire and Humber and North networks (YOHHLNET
and LIHNN)
Sheffield wide library service
Collaborate with the University of Sheffield over services for tariff funding
work with information from the Education Board to identify students on placement and
investigate mechanisms to target and engage them.

Quality measures for 2018/19
Measure

Target

Achieved 2017/18

LQAF compliance to
92% or higher
remain within green RAG
rating (90%+)

93%

Increase ratio of SCH
library members

50% within next 3 years

30%

100%

100%

100%

100%

100%

100%

75%

100%

Literature searches: %
delivered within
timescale agreed with
customers
Inter-library article
requests: % satisfied
within 10 working days
or user notified
Enquiries: 100%
completed within 1 day
Training: % finding
increased confidence
scale

Feedback

For feedback on this annual report or for further information about
Illingworth Library & Knowledge Services, please contact
Sarah Massey
Knowledge & library Services Manager
Illingworthlibrary@sheffield.ac.uk

Tel: 0114 27 17347

