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1. AGENDA



 
 

 

 
 

ANNUAL MEMBERS MEETING 

 

Meeting to be held on Tuesday 27 September 2022 at 4pm 
Via Zoom 

 

 

AGENDA 
 
 

No. Item Time Enclosures Action 

01/22 
Welcome from the Chair 

Sarah Jones, Chair  
4.00pm   

02/22 
Apologies for absence and 

declarations of interest 
   

03/22 

Review of 2021/22 and look ahead 

Ruth Brown, Chief Executive with 

contributions from our teams 

4:05pm Presentation Note 

04/22 
Presentation of the Auditor’s Report 

James Boyle, KPMG 
5:05pm Presentation  Note 

05/22 
Questions on the business of the 

meeting 
5:15pm  Q&A 

06/22 
To accept the Annual Report and 

Accounts 2021/22  
 

5:25pm 

Copies of the Annual Report 

and Accounts for 2021/22 can 

be found online at 

www.sheffieldchildrens.nhs.uk 

or by contacting the 

Corporate Affairs Team at the 

Trust. 

Receive 

07/22 

To accept the minutes from the 

Annual Members Meeting held on 29 

September 2021 

5:27pm Enc A Approve 

08/22 Close 5:30pm   
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A Year to Remember  
at Sheffield Children’s
Annual Report Summary 2021/22 

Creating a healthier future for 
children and young people
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Sheffield Children’s NHS Foundation Trust is one of only three dedicated children’s hospital trusts in the UK. We 
provide integrated healthcare for children and young people, including community and mental health care, as well 
as acute and specialist services.
We provide a full range of services for residents of Sheffield and South Yorkshire plus specialised services for patients from further afield.

Welcome 
This year’s Annual Report has been prepared in the context of another challenging year for Sheffield Children’s, the NHS and the world.

During a second year of uncertainty and disruption caused by COVID-19, children have not stopped needing our services, whether that’s 
vaccination, life-changing specialist surgery, mental health support or ongoing outpatient care.

Our colleagues have continued to be flexible and innovative in the way they deliver care and kept patients and families at the heart of 
what we do.

  

Ruth Brown,  
Chief Executive

Our aims and values
We are a specialist centre for children’s health supporting children and young people from across the region, and  
in some cases nationally and internationally. We provide physical and mental health care in hospital, in the community,  
at home, in school and even in the skies, and are driving the future of children’s healthcare through pioneering  
paediatric trials and research across a wide portfolio of clinical specialties. Our mission is to create a healthier  
future for children and young people. 

About Us

Funding through the national elective surgery programme enabled us to collaborate with partners across the South Yorkshire and 
Bassetlaw integrated care system and the specialist paediatric trusts, as part of the Children’s Hospital Alliance, to reduce time to 
treatment and delays in accessing elective care and to tackle health inequalities.
Children’s trusts across the UK delivered 38,000 additional episodes of care compared with the year before COVID-19. 

At Sheffield Children’s:
• over 200 projects approved
•  130 new colleagues temporarily recruited
• five new permanent Outpatient rooms created
• improvements made to theatres
• a new joint model for clinics established
• a free Health Bus launched to reach deprived communities
• up to 65 international nurses will be recruited in 2022

Super Saturdays
We led on the creation of the Super Saturday concept with children’s hospitals across England and our events in October 2021 and 
April 2022 took our ‘Take care of your teeth’ message out across South Yorkshire to ensure children don’t develop unnecessary 
tooth decay post pandemic.
Extra clinics, theatres and activities helped to reduce waiting times and Health Buses visited sites across the city. Colleagues went the 
extra mile and engaged with more than 1,000 families in the process. 
We’re also supporting school tooth-brushing clubs for a year which will help an anticipated 2,300 Sheffield children to maintain 
healthy teeth.

Outstanding Patient Care: Reducing waiting times

2 3

Our 
Year in 

Numbers

£2.6m 
surplus
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We have great teams who demonstrate their adaptability and creativity to put strong plans 
in place quickly to keep our essential services running to care for our urgent and most 
vulnerable patients.
Nurse Adele Hague, normally 0-19 team leader, was awarded a British Empire Medal in the 
Queen’s Birthday Honours for her community work but also for being a crucial part of the 
team that set up a COVID-19 testing service and city vaccination clinics. That allowed critical 
services to continue safely and kept our colleague sickness rates lower than they might 
otherwise have been.
Adele decided to have her ceremony at Sheffield Children’s and Her Majesty’s representative in South Yorkshire, Lord Lieutenant 
Professor Dame Hilary Chapman DBE, came along to present her with her medal.

Outstanding Patient Care: A medal-winning performance

We’ve continued to support our colleagues through these difficult times. We know they can only provide support for children and 
young people or undertake their role if they have the right health and wellbeing support. 
In January 2022 we held our first ‘We Care – Thank You’ fortnight. Colleagues were encouraged to take the opportunity to 
say thank you to others through virtual cards – and over 1,600 were downloaded. Coffee trucks and treat trolleys with free 
refreshments visited all our sites, and treats were sent to those working at home, while the Trust recognised everyone’s extraordinary 
efforts with a one-off £200 payment to each colleague and an extra paid CARE day off.  
The 2021 NHS Staff Survey indicates that our colleagues are positive about their experience of working at Sheffield Children’s 
– 1,636 of them completed the survey, a 46% response rate, and our results were above average in all of the new NHS People 
Promise themes, as well as Staff Engagement and Morale. 

Making progress on equality, diversity and inclusion
We are working hard on making progress on equality, diversity and inclusion, which will be supported by development of our 
Inclusion Strategy in 2022/23. It’s so important we hear all voices, ensure people feel safe and keep identifying areas where we can 
take action together to keep improving.
In 2021 the Trust received its first Bronze certification as part of the Stonewall Workplace Equality Index, and we achieved Disability 
Confident Standard Level 2. We also established a race experience research project to investigate and better understand the lived 
experience of ethnic minority colleagues working at the Trust.
Our three network groups continue to develop and thrive. They have led on celebrations including Race Equality Week, LGBT+ 
History Month and International Day of People with Disabilities.

Brilliant Place To Work: ‘We Care – Thank You’ Fortnight

4 5

Our 
Year in 

Numbers
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There’s no question that children and young people’s mental health has seen significant and lasting consequences as a result of the 
COVID-19 pandemic, so it is vital that we continue to invest in mental health via our Becton Centre and services in the community.

The last year has seen us launch a new NHS England-commissioned CAMHS (Child and Adolescent Mental Health Services) Provider 
Collaborative, with partners from the independent sector. It’s currently working hard to repatriate children staying in Tier 4 beds 
from outside the area so they can be nearer their own families, whilst also freeing up more capacity for young people from South 
Yorkshire.
Our psychology teams provided tools for parents to support young people who are feeling anxious or impacted by events in Ukraine.
Events in Ukraine have also had a huge impact on us all. We responded rapidly, sharing supplies and equipment and arrangements 
are in place to help oncology patients who need care if required, which could be easily replicated to help patients in other  
specialties too.

Leader in Children’s Health: Responding to global events

In December 2021 we opened our new £2.75m haematology and oncology Ward 6, which is bigger, brighter and better equipped 
and will help provide comfort and make things easier for families staying on the ward during their care.
Immeasurable thanks are due for the support of our incredible charity which had a record-breaking year raising over £4m from 
activities including the Bears of Sheffield Sculpture Trail, which was on display between July and September 2021 and featured 61 
bear-sized sculptures sponsored by local businesses and designed by acclaimed artists.
There were also 100 small bear sculptures sponsored and decorated by schools, nurseries and colleges.

Greening the Trust
Turning to our green agenda, we’ve replaced our old diesel van fleet with new fully electric vans called ‘Theo’s Green Machines’, 
enabling an annual reduction in our carbon emissions of around 2.3 tonnes CO2.
We also launched our Green Energy Promise which encourages colleagues to make small changes to 
their day-to-day lives to help us drive down energy consumption, whether they’re working on site or at 
home. And we planted 200 trees at our Becton Centre in partnership with NHS Forests.
We were delighted that our Green Plan, which has the ambition for the Trust to be in the top 10 
greenest NHS providers in the country, was a finalist in the HSJ Environmental Sustainability Awards.

Leader in Children’s Health: Improving our facilities

of Trust-owned vans 
are now electric

6 7

Our 
Year in 

Numbers

Our 
Year in 

Numbers
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Leader in Children’s Health: Innovation

Millie, aged 14, was the world’s first paediatric patient to have the new Stretta scar-less  
acid reflux procedure to treat her gastro-oesophageal reflux disease.
Month-old Markuss was the first patient in Yorkshire to receive the potentially life-saving Zolgensma drug that can prevent paralysis 
and prolong the lives of children with Spinal Muscular Atrophy.
In partnership we launched an immersive VR (virtual reality) platform to help children with a muscle-wasting disease.

Looking to the future
A key aim is to develop our Clinical Strategy ready to be launched at our next Caring Together event in October. It will set out some bold and 
ambitious plans about how we improve our services over the next few years, how we resource them and what our future estate looks like.
We welcome the opportunity to play an even greater role as a system leader at Sheffield, South Yorkshire and North East Yorkshire levels 
following the statutory implementation of integrated care systems and changes to specialised commissioning. 
And, finally, we are very excited about the National Centre for Child  
Health Technology – the most advanced child health technology centre  
in the world, to be built right here in Sheffield in partnership with  
academia and private sector innovators. 

You can read the full Annual Report 2021/22 and our  
Quality Account 2021/22 on our website at  
www.sheffieldchildrens.nhs.uk/about-us/publications

 /sheffchildrens
 /sheffieldchildrenshospitalandcharity
 /sheffieldchildrens
 /company/sheffield-children’s-nhs-foundation-trust

l
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8. 07/22 TO ACCEPT THE MINUTES
FROM THE ANNUAL MEMBERS
MEETING HELD ON 29 SEPTEMBER
2021



 

 

 
 
 

Minutes of the Annual Members Meeting 
 

held on 29 September 2021 held Virtually 
Sheffield Children’s NHS Foundation Trust 

 

Member of the Council of Governors present:  
 

Sarah Jones  Chairman 
Nicole Adams   Public Governor - Sheffield  
John Adler  Public Governor – Sheffield  
Joanne Arch   Public Governor – Sheffield 
Sarah Baker  Staff Governor – Non-clinical 
Nikki Bates  Public Governor – Sheffield  
Samantha Burns Staff Governor – Nursing & Midwifery 
Bo Escritt  Public Governor - Sheffield 
Olayinka Fadahunsi- 
Oluwole  Staff Governor – Medical & Dental 
Gemma Flint  Public Governor – Sheffield  
Rebecca Kent  Public Governor – Rest of South Yorkshire 
Jackie Griffin  Staff Governor – Non-clinical 
Jenny Hamilton Public Governor – Rest of England & Wales 
Anne-Cecile Hogg Staff Governor – Other Clinical 
Steven Huggins Public Governor – Rest of South Yorkshire 
Steve Kelly  Public Governor – Sheffield 
Jessica Lipski  Public Governor – Sheffield  
Ash Marshall  Public Governor – Sheffield 
Viky Mercer  Partner Governor – Sheffield Futures 
Nathaniel Mills  Public Governor – Sheffield 
Robert Peace  Public Governor- Rest of England and Wales (Lead  

Governor) 
Bethan Plant  Partner Governor- Sheffield City Council  
Mark Rooker  Public Governor – Sheffield 
Dan White  Partner Governor – Sheffield City Council 
Pauline Williams Staff Governor- Nursing and Midwifery 
Sue Gale  Public Governor - Sheffield 
Tracy Gill  Public Governor - Sheffield 

 
Also present: Clare Partridge KPMG 

Ruth Brown  Acting Chief Executive 
Richard Chillery Non-Executive Director 
Claire Coles  Corporate Affairs Officer – Minutes 
Kevin Connolly Chief Information Officer 
Helen Cotton  Deputy Operations Director  
John Cowling  Non-Executive Director 
Jon Eggleton  Non-Executive Director  
Lea Fountain  Associate Director of Communications 
Claire Harness Deputy Director of Nursing and Quality 
Mandy Higginbottom Strategy Director 
Matthew Kane  Associate Director of Corporate Affairs 
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Fatima Khan-Shah Non-Executive Director 
Peter Lauener  Non-Executive Director 
Patricia Mitchell Non-Executive Director 
Alexandra Norrish Senior Programme Director 
Nick Parker  Executive Director of People & OD 
Jeff Perring  Executive Medical Director 
Craig Radford  Acting Executive Director of Operations 
Jude Stone  Associate Director – Transformation 
John Williams  Executive Director of Finance 

 
Members of Staff in attendance:         10 
Members of the Public in attendance: 16 
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01/21 Welcome from the Chair 

i. The Chair welcomed Governors, Board of Directors, members of staff and members of 
the public to the meeting.     

ii. There had been a successful governor election process this year, with all seats 
contested.  New governors were formally welcomed to take up their roles with the Trust 
following the meeting.   

iii. Governors whose terms of office would end following the meeting were thanked for their 
contribution and support to the Trust. 

iv. The Chair proposed the process for taking members questions during the meeting.  
Responses to key themes would be provided under agenda item 05/21 and published 
on the website. 

v. The Chair highlighted key achievements from 2020/21, and colleagues and governors 
were formally thanked for their contribution to these achievements. 

 

02/21 Apologies for absence 

i. Apologies were noted from: Kathryn Holden - Staff Governor Other Clinical, Charlotte 
Elder - Partner Governor University of Sheffield, Charlotte Moore - Public Governor 
Sheffield, Prof Sally Shearer - Executive Director of Nursing & Quality, Teresa Gibson - 
Public Governor – Sheffield, George Marriott - Public Governor North Derbyshire 

ii. No formal declarations of interest were received.   

 

03/21 
Review of 2020/21 and look ahead 

i. The Acting Chief Executive welcomed attendees to the meeting and presented the 
review of the year 2020/21.  It had been a remarkable year for the Trust and colleagues 
were thanked for their response to the global pandemic.  The Trust had launched its 
five-year strategy in its ambition to create a healthier future for children and young 
people.   

ii. The presentation provided a summary overview of the work during the year and 
opportunity to hear colleagues’ voices through three short films related to: a brilliant 
place to work strategic aim, to hear from colleagues on the challenges during the 
pandemic, being a leader in children’s health, and on innovations during the pandemic. 
Colleagues were thanked for taking part in the short films. 

iii. The Director of Public Health for Sheffield was thanked for contributing to the films, and 
also for leading the city response to the pandemic.  

iv. The Trust’s financial position, including the unqualified opinion, and true and fair view on 
the financial statements provided by the auditors was noted. The Trust was on track to 
deliver its financial recovery plan, and a break-even financial plan for 2021/22. 

v. Whilst there was a lot of positive work happening and it was good to hear from 
colleagues, the Board recognised how challenging it presently was for colleagues, 
patients and their families.    

The update was noted. 

 

04/21 
Presentation of the Auditor’s Report 

i. The External Audit Director presented the auditor’s report, and outlined the audit 
process, and how the unqualified audit opinion was achieved. 

ii. The Trust and auditors maintained good working relationships throughout the year to be 
able to provide independent assurance and be able to sign off the opinion this year, and 
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members were assured there were no concerns raised by either party. 

iii. The work on the Quality Report had been stood down nationally this year due to the 
pandemic. 

iv. A summary of the auditors work was provided, this was included within the auditor’s 
annual report, which was a public document and had been issued to members. 

v. External Audit had issued a clean, true and fair opinion on the financial statements with 
very few adjustments, no material differences and no control differences and it was 
confirmed the Trust’s controls were working as designed.   

vi. The findings on value for money were outlined, the framework covered three themes, 
and clean view had been issued on governance, and improving economy, efficiency and 
effectiveness, however one significant weakness had been identified on financial 
sustainability.  This point related to a suspected breach of the Trust’s provider licence 
the previous year.  The Trust had made significant progress in developing its processes 
to support financial sustainability during the year however these had not been in place 
for the full year therefore external audit had been unable to give a clear opinion at that 
point in time.  The narrative within the report was in line with the external auditor’s 
understanding of the organisation and accurately reflected progress with the financial 
recovery plan.   

vii. The Council was assured that even though an unqualified opinion had been issued in 
relation to value for money, it was confirmed that actions taken were appropriate.  

viii. The Trust’s finance teams were thanked for supporting the auditors to enable 
completion of the audit work.   

The update was noted. 

05/21 
Questions on the business of the meeting 

Participants raised questions, and key points to highlight were: 

Nursing vacancies and secondments: 

i. The Deputy Director of Nursing and Quality provided an update on the number of 
vacancies across the organisation.  There were currently 50 registered nurse vacancies 
(these were part posts and not whole-time equivalents), in addition to 23 clinical support 
worker vacancies. 

ii. It was confirmed that 35 new nurses were commencing in post over the next three 
weeks which would help to mitigate some of the vacancy challenges. 

iii. Secondments often covered for maternity leave and were therefore time limited.  It was 
difficult to provide the figures for the number of secondments however these were 
managed on a case-by-case basis, and discussions were held with candidates prior to 
taking on a secondment.  Career progression was routinely discussed as part of 
colleagues’ annual appraisal.  It was highlighted that this year the appraisal target had 
been exceeded with over 93 per cent of colleagues having had an appraisal.   

Health and wellbeing: 

iv. The Executive Director of People and Organisational Development provided details of 
the health and wellbeing offer, types of initiatives and other programmes available to 
colleagues to support their health and wellbeing.  The Trust was also working with 
partners to make rest spaces positive environments. 
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A key area of focus was line managers having conversations with their team to regularly 
check in with how people were feeling.  It was highlighted that having a health and 
wellbeing conversation was an important element of appraisal, with appraisal rates 
reported at over 93 per cent, this focus would continue. 

Quality laboratories: 

v. It was highlighted that the laboratory service had taken on additional work in contribution 
to the Trust’s Covid-19 response.  A consequence of this was the number of absences 
in the service.   

Centre for Child Health Technology: 

vi. An update was provided on this exciting development, with an outline business case 
being worked through with partners.  This would build on the Trust’s strategic ambition 
to be a leader in children’s healthcare, and the business case would be developed 
during 2022. 

New build / wing: 

vii. Members were informed that the new wing and entrance had seen an increase in 
positive remarks related to the entrance Hub and outpatient department particularly in 
how friendly it felt.  ‘Mystery shopper’ feedback and Youth Forum reviews were positive. 

Flexible working: 

viii. Members were informed that the revised flexible working policy was currently going 
through consultation with staff-side, and it was hoped it would be agreed during 
October.  The policy incorporated the recent national changes, in that all newly recruited 
colleagues could request flexible working on appointment.  

Tackling the waiting lists: 

ix. Length of waits varied by speciality.  The Trust had benefitted from Accelerator funding 
and identified a range of initiatives, pathway changes, resources and new innovative 
approaches to consider for tackling waiting lists.  Members were assured that waiting 
lists was a top five priority for the Trust.   

The reflections were noted, and responses to questions provided. 

06/21 
To accept the Annual Report and Accounts 2020/21. 

The Trust’s Annual Report and Accounts for 2020/21 were unanimously accepted by 
members. 

 

07/21 Minutes of the Annual Members Meeting held on 21 September 2020 

The minutes of the meeting held on 21 September 2020 were accepted as an accurate 
record of the meeting. 

 

08/21 The Chair closed the meeting at 17:11  

ANNUAL MEMBERS MEETING 8. 07/22 TO ACCEPT THE MINUTE... Page 19 of 20



9. 08/22 CLOSE


	ANNUAL MEMBERS MEETING
	AGENDA
	AMM Agenda 27.09.2022

	01/22 WELCOME FROM THE CHAIR
	02/22 APOLOGIES FOR ABSENCE AND DECLARATIONS OF INTEREST
	03/22 REVIEW OF 2021/22 AND LOOK AHEAD
	04/22 PRESENTATION OF THE AUDITOR'S REPORT
	05/22 QUESTIONS ON THE BUSINESS OF THE MEETING
	06/22 TO ACCEPT THE ANNUAL REPORT AND ACCOUNTS 2021/22
	SHEFFIELDCHILD_Annual Report Summary 2022

	07/22 TO ACCEPT THE MINUTES FROM THE ANNUAL MEMBERS MEETING HELD ON 29 SEPTEMBER 2021
	09~21_Draft minutes from September 2021 AMM V2

	08/22 CLOSE


