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Foreword
Volunteers play an important role in the NHS, supporting the professional staff and users of our services.  The contribution of volunteers can vary from meeting and greeting people and staffing volunteer shops to undertaking tasks under supervision in clinical areas and, in the case of this Trust, providing activities for the patients by volunteer scout leaders. The contribution then is considerable and varied but we do always have systems in place to support volunteers and recognise their worth.
At the Sheffield Children’s Foundation Trust, where volunteering has increased considerably in recent years, we came to recognise that, although we have introduced many practices to support volunteers, a comprehensive review of best practice  was needed.  We wished to ensure that a long term framework was in place to meet both the needs of our volunteers and those they help.

This handbook is designed to give you as much information as possible before you complete your application. 
I am pleased therefore that you are considering volunteering with the Trust. You may be a young person looking to go into a clinical profession, or a more mature person seeking to give something back, or someone looking to enhance your employment prospects, or someone who simply wishes to develop new skills and confidence. What ever your motivations, I am sure that you will find volunteering a worthwhile experience. 

Steve Ned – Director of Human Resources

Background

Volunteering has been developed at the Sheffield Children’s Hospital over a number of years but in the last four years we have seen a substantial increase in the number of volunteers supporting activities throughout the Trust.  This has resulted in considerable benefits to the Trust, individuals and the community in Sheffield whilst providing a potential recruitment pool for NHS careers and other employability routes. It is extremely important, therefore, that the Trust continues to sustain the energy, enthusiasm and dedication the volunteers contribute, as part of the Trust’s wider commitment to attract and develop young talent.

Volunteers at this Trust fall into three categories:

Young people – who are the majority – wishing to go into a clinical or medical profession or follow other NHS career pathways.

Older people – return to workers, second careers, perhaps moving towards the end of their core career pathways – who simply wish ‘to give something back’.
People who may have been out of work for some time or are thinking of returning to employment who need an interim development activity to re-build their confidence.
There are currently over 80 volunteers – a significant increase since the current funding was agreed in 2006, when there were only 12 volunteers in the Trust.  The volunteers give the Trust their time in a variety of settings, which include:

· Occupying children with play activities, reading and choosing from menus (The majority of volunteers are involved in this activity e.g. on the wards, Day care, Orthoptics)

· Meeting and greeting visitors and helping them to find their way around the hospital

· Organising equipment and checking resources

· Helping to organise and remind families of appointments

· Assisting with Sunday play activities ( the Chaplaincy)

· Assisting teachers

· Providing a therapeutic massage service to parents of children who are inpatients (via the Red Cross)

· Assisting with the organisation and servicing of conferences and events (e.g. with the Trust Foundation Team and with Learning and Development)

· Developing the services of the Trust through patient and public involvement (e.g. assisting in carrying out surveys with the Trust Foundation Team and P.A.L.S.)

· Supporting the Trust membership office
· A range of administrative tasks, with the Learning and Development, IT and Finance departments
· Assistants at the League of Friends shop 

The contribution in terms of resource time the Volunteers give to the Trust equates to 250+ hours per week.

Innovative Work

In addition to the volunteering activities outlined above, the post has enabled innovative work to be taken forward, considerably strengthening the impact volunteers make. Seven major developments have been:

The formation of a volunteer advisory group in Autumn 2007, which is selected annually from amongst volunteers on a self-selection basis. This group provides on going advice and assistance to the co-ordinator, organises events for volunteers and facilitates networking and shared experiences amongst volunteers – many of whom work in isolation. No other Trust has developed an advisory group to date.

The advisory group undertook a major evaluation of volunteering in the NHS best practice in 2008/09. The study was carried out by volunteers themselves who visited six other Trusts throughout England and made recommendations on how to improve quality and impact of volunteering at this Trust. This project has led to the implementation of quality systems, enabling the Trust to apply to achieve the Volunteering England’s national award “Investing in Volunteers”. Currently only one other Trust nationally has achieved the kite mark and the Trust is keen that the work that has been put into developing a quality volunteer programme is recognised through achievement of the Award.  Achievement of the Award will raise the profile of the Trust as a Lead Employer amongst NHS and community partners both locally and nationally. 

A sub-group of the advisory group formed an editorial board which produces four newsletters a year prepared by the volunteers. This publication has been highly praised within the Trust and elsewhere. 

Two years ago, as part of the volunteering service provided to the Trust a project was launched with local scout and guide groups whereby volunteers from the groups attend the hospital on a weekly basis to provide play activities for the patients and their families.

In 2008, the Volunteer Co-ordinator has set up a series of briefings for volunteers on life and career skills eg. interview techniques and preparing CVs. This has proved extremely popular and beneficial in a Trust where 70% of volunteers are under the age of 20.

For the past two years volunteers have provided support at an annual event promoting careers in the NHS to health and social care students from schools throughout South Yorkshire.

How to apply

If you require an application form or information, please refer to the Frequently Asked Questions page on the Trust website at http://www.sheffieldchildrens.nhs.uk. If you require further information, you should contact Peter Clarke on 0114 2717698, or email Peter.Clarke@sch.nhs.uk  who will advise when the Trust will be recruiting volunteers and on how to apply. Please note the Trust only recruits volunteers once per year. The dates we will be accepting volunteers can be found on the Trust website.
Volunteer Policy

The volunteer policy is in place to ensure that everyone, including staff and volunteers know the rules behind volunteering. It outlines a volunteer's roles and responsibilities, as well as the Trusts roles and responsibilities to volunteers to ensure a fair and consistent volunteering programme. It can be found in Appendix 1. 
Equal Opportunities

The Trust is an equal opportunities employer, and volunteers are expected to adhere to the Trusts equal opportunities policy. This can be found in Appendix 4.
Recruitment and Selection Procedure
When applying to volunteer, the enquirer will receive a recruitment pack consisting of, an application form, an equal opportunities monitoring form, a leaflet explaining volunteering opportunities, and a copy of this handbook. It will outline the skills required in your interview to ensure that everyone knows what can be expected of them.
All potential volunteers will be interviewed, and if successful at the interview, they will be placed on the waiting list. The interview will require you to demonstrate your motivation, communication and commitment skills. The interview panel will consist of the Volunteer Co-ordinator and may also include an existing volunteer. 
All those whose application are successful, will be asked to undertake an occupational health and Criminal Records Bureau (CRB) check.
Volunteers will be notified within a week if they were successful in the interview, and will then receive an invitation to attend a mandatory half day training session. 

Volunteers who are unsuccessful will be directed to other potential places they can volunteer. 

Training

All volunteers will have to attend a half day mandatory training including moving and handling, child protection, food hygiene, basic skills required to volunteer on a ward, equality and diversity, and infection control. There will often be 3 or 4 alternative dates available to attend. Please note this is required before any volunteering can commence. 
Starting your volunteering

Volunteers who have been successful in their application will be put on to a waiting list. When a place is found for them, the Volunteer Co-ordinator, and play specialists will run through an induction checklist with them to notify them of all of the necessary procedures, rights and introductions.
Volunteer Agreement

The first 4 weeks are seen as a ‘trial period’. After this, volunteers will have a review with the volunteer coordinator to discuss if they are happy with their current volunteering, if they would like to change to a different department or if they wish to cease volunteering. If the volunteer wishes to continue, and if the department/ward is happy to continue with the volunteer, volunteers will be asked to sign a Volunteer Agreement, which states that they will commit to 2-3 hours volunteering a week for a 6 month period. The volunteer may also wish to leave at this point. The Volunteer Agreement, which outlines the obligations of the Trust to the volunteer and the volunteers’ obligations to the Trust, can be found in Appendix 6
Attendance, absence and timesheets
Volunteers are expected to abide by the rules on attendance, report in if sick or absent, and complete a timesheet when present. This will be explained to them on commencement. Of course, it is volunteering, and so if you need to take time off e.g. for exams/holidays/childcare, that is fine, as long as you let someone know. Should you wish to leave you will need to give notice to both the department and to the coordinator, and will be asked to complete an evaluation form about their volunteering experience to improve the volunteering at the Trust. Though we do not stipulate a notice period we would ask that you give us as much notice as possible to give us and the department an opportunity to make plans to fill the vacancy.
Any volunteer who misses 3 weeks without an explanation will be deemed to have ceased volunteering. 

Reviews, support and supervision

Apart from the review which takes place after the first 4 weeks, volunteers will be offered a review at three monthly intervals. Part of the review will be to discuss a change in area of volunteering, as well as discussing the opportunity to shadow a professional as part of their volunteering. Volunteers will be notified of their reviews in advance.
The volunteer review is a method of ensuring that volunteers are happy with what they are doing. If a volunteer has any issues or concerns they can contact Peter Clarke on 01142717698, or email him at peter.clarke@sch.nhs.uk , or alternatively contact their respective ward manager or play specialists.
Volunteer travel expenses are paid, and this will be discussed with you when you start your volunteering. The system is quite simple, all you need to do is keep any tickets or receipts. For those travelling by car, a mileage rate will be paid. 

A lunch voucher is offered to volunteers who give more than 4 hours at a time.  
Behaviour and Discipline

All volunteers will be expected to abide by the Trust policies on behaviour and discipline, which will be explained during the induction. The Trust’s policy can be found on the Trust intranet, or can be obtained from your supervisor.
Confidentiality

Volunteers must abide by the Trust confidentiality policy and you will be expected to sign an agreement. Everything must be kept in the strictest confidence. If you know someone, behave normally, but don’t disclose anything outside of the hospital. Similarly, if you see confidential documents lying around, make sure you take them to the senior person on duty on that ward/department. 
The confidentiality agreement can be found in appendix 7.
The Trust also keeps your information secure and in line with the Data Protection Act (1998).
Insurance

All volunteers are covered by the Trust’s insurance.
Communication

Volunteers usually work alone and won’t often see other volunteers. The volunteer advisory group was set up over 2 years ago, and is involved with resolving volunteering issues, and from that, sub groups were also set up to assist with various things. Joining one of these groups is a good way to meet other volunteers as well as helping change the volunteering process for the better. There are usually at least 2 volunteer meetings every year, as well as activities taking place during National Volunteers Week in June. 
Also, there is a group on Facebook for volunteers of the Trust called “Sheffield Children’s Hospital Volunteers”, which requires the approval of an administrator to join. 
Advisory Group 

An advisory group is elected amongst the volunteers each year.
The advisory group will advise the Trust on implementing quality standards, such as achieving the Investing in Volunteers Award, convene regular meetings of volunteers to exchange views, take up any issues that volunteers would like the advisory group to discuss. 

The advisory group terms of reference can be found in appendix 12
The groups listed below are collectively known as the Advisory Group. 

Editorial Board

A quarterly newsletter – see appendix 10, is produced by the volunteers themselves. In addition two volunteer meetings are held each year, along with an end of year party. Volunteers are able to join the editorial board.
Quality Sub-Group 

The quality sub group is involved with helping the Trust to achieve national quality standards such as those of the Investing in Volunteers standard.
Events Sub-Group

Volunteers are normally working in isolation, and so this group helps organise volunteer events such as volunteer meals, parties and activities such as during national volunteering week in June. 
Volunteer Rewards

· At the trusts annual awards ceremony, there is a category for best contribution made by a volunteer. The winning volunteer will receive £1000 to be reinvested into volunteering how they wish, and a £50 voucher for themselves.
· On leaving, volunteers are given a certificate and a reference. 

· Volunteers who wish to pursue a career in medicine in particular, will be offered the opportunity to shadow a consultant.

APPENDIX 1
Ref No. HR572

Sheffield Children's NHS Foundation Trust   

Human Resources

POLICY FOR VOLUNTEERS

	Author and Contact Person
	Date Approved by 
	Implementation Date
	Version number
	Issue Date
	Review Date

	P Clarke

Volunteer Co-ordinator
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	REQUIREMENT
	ACTION

	Who should be aware of the policy and where to access it?
	Executive Directors, Clinical Directors, General Managers, Heads of Departments, all staff



	Who should understand the policy?
	Executive Directors, Clinical Directors, General Managers, Heads of Departments,



	Who should have a good working knowledge of the policy?
	Executive Director, Clinical Director, General Manager, Head and all staff within the department where the volunteer will be placed.



	Whether the policy should be included in the General Trust Induction Programme and/or departmental specific induction programme.
	Awareness of policy only

	Where is the Policy available?

	Trust Intranet

Human Resources Directorate (Learning and Development Department)

	Copy to be sent to personnel with a request for inclusion in induction documents
	No



	Copy to:
	IT for Intranet site

	Process for monitoring the effectiveness of this document
	See section on verification

	Patient version.
	No

	Groups/persons consulted.
	Trust Executive Group

Human Resources Committee

Director of Human Resources

Head of Learning and Development

Diversity Group

	Training.
	Awareness raising with managers

	This Policy is subject to the Freedom of Information Act 


      cONTENTS

1.
  
INTRODUCTION
2.              tHE PURPOSE OF THIS POLICY

3.            ACCOUNTABILITY AND RELEVANT PROCEDURAL DETAILS
3.1. The Volunteer
3.2. The Volunteer Co-ordinator 
3.3. The Host Department/ward
3.4. The Trust 

3.5. The Volunteer Advisory Group
4.

Monitoring of policy 

5.

A LIST OF LINKED/ASSOCIATED DOCUMENTS
Policy Context

1.
INTRODUCTION
1.1. The Trust is keen to promote a working partnership with volunteers from diverse areas of the community, in keeping with the trust’s Diversity and Equal Opportunities policies, to maintain and continue to develop the profile of the organisation.

1.2 Volunteers improve quality of patient care and family support by providing complimentary services alongside those provided by Trust staff. Such services benefit patients, families and other visitors and contribute to the continuous delivery of a quality service at the Trust.

  2
THE PURPOSE OF THIS POLICY
2.1  It is extremely important that volunteers are appropriately vetted and meet the requirements of Trust policy and practice before attending the Trust. This policy ensures that all volunteers will have undergone all necessary checks and are issued with identification to be carried at all times whilst on Trust premises. Any personnel without such identification will not be permitted on Trust premises.

2.2  It is essential that volunteers are effectively co-ordinated, to ensure an equitable and fair approach to all offers of assistance from a diverse section of the community. Central co-ordination will ensure that all volunteers abide by the Trust’s policies including Health & Safety.  All volunteers are required to sign a declaration of Confidentiality.

2.3  This policy covers all volunteers except school or college students who will come under the Placement/Visits Policy and categorised below:

· A volunteer request from a 16– 18 year old who requires specific educational support within their placement. Such applicants will be processed as per the  Placement Policy.

· However, young applicants who wish to acquire experience; e.g. Explorer Scouts, those undertaking Duke of Edinburgh awards, and gap year students will be accepted as volunteers.

3
ROLES AND RESPONSIBILITIES
3.1 The Volunteer will:
3.1.1  Complete a written Application Form, available from the Learning and Development department.
3.1.2  Provide the names and addresses of two referees.
3.1.3  Complete a Health Status form (OH2) and where necessary attend the Occupational Health Department for a health clearance check where required to do so.
3.1.4   Attend an informal interview with the Volunteer Co-ordinator.
3.1.5   For all volunteers a CRB check will be carried out.
3.1.6   Attend a mandatory induction briefing before commencing volunteering within the Trust.
3.1.7   If appointed wear photographic identity at all times when on Trust premises.
3.2  The Volunteer Co-ordinator will:

3.2.1  Respond in writing to all applications.

3.2.2  Initiate and co-ordinate the screening process.

3.2.3  Ensure indemnity insurance is appropriate for all volunteers.

3.2.4  Conduct the mandatory induction briefings and arrange for attendance at an infection control briefing.

3.2.5  Allocate a volunteer to an area with the agreement of that department or ward area.

3.2.6  Act as a liaison between working areas and their allocated volunteer.

3.2.7  Maintain accurate and up to date records for all volunteers.

3.2.8  On a quarterly basis review and evaluate volunteers roles, responsibilities and performance. This is achieved through the completion of volunteer summary sheets by all wards / departments where volunteers are placed.

3.2.9  Conduct regular face-to-face reviews with volunteers to ensure on going compliance with Trust policies and confidentiality and ensure that the volunteer and host department are satisfied for the volunteer placement to continue.

3.2.10  Identify volunteers who may meet the criteria for a Volunteering England Award and, where appropriate, make nominations. 

3.2.11  Produce an annual report each for the Trust and the funding body (in respect of the previous financial year) relating to volunteers placed within the Trust. This will outline the number of volunteers, costs incurred and training provided etc.

3.2.12  Try to meet training/ development opportunities for volunteers identified during review discussions.

3.2.13  Facilitate the production of a quarterly Trust newsletter for volunteers.
3.3 The Host Department / Ward will:
3.3.1  Have a named link person who will liaise with the volunteer Co-ordinator regarding any volunteering issue.

3.3.2   Agree with the volunteer co-ordinator a profile of duties for the volunteer
3.3.3  Identify, in consultation with the volunteer co-ordinator, any specific training needs required.

3.3.4  Try to make reasonable adjustments as necessary to accommodate the disabled and special needs volunteers.

3.3.5  On a quarterly basis the named link person will complete a volunteer summary sheet for submission to the Volunteer Co-ordinator. This will detail the volunteer’s performance, contribution and attendance.

3.4 The Trust will:

3.4.1  Commit to reimburse travel expenses at a rate of £0.23 per mile, or bus / tram fares up to a maximum of the cost of a Daily Ticket on completion of a claim form accompanied by receipts/tickets .
3.4.2  Commit to provide luncheon vouchers for any volunteer present within the Trust for more than four hours in a day.
3.4.3  Encourage volunteers to take advantage of Trust training/development programmes which will contribute to their volunteering. 

3.4.4  Recognise the contribution made by the volunteers by hosting an annual social event to which all volunteers currently working within the Trust will be invited. 

3.4.5  At the end of the volunteer’s time at the Trust, issue the volunteer with a certificate of appreciation.
3.5 Volunteer Advisory Group
3.5.1 The volunteer co-ordinator will be assisted by an advisory group of up to 12 volunteers, appointed by self selection each September.  The advisory group will appoint from within its membership a chair, convenor and Trust volunteer newsletter editor.

3.5.2 The advisory group will:

· act as a Trust volunteer newsletter editorial board;

· convene regular meetings of volunteers to exchange views; 

· help identify training/development opportunities for volunteers;

· assist the volunteer co-ordinator in communicating with volunteers; 

· help organise activities during National Volunteer Week which takes place each June; and 

· take up any issues that volunteers would like the advisory group to discuss.

4
MONITORING OF POLICY
4.1 Policies will be reviewed every 2 years unless changes to legislation dictate earlier.

5          A LIST OF LINKED/ASSOCIATED POLICIES
· Learning & Development Strategy

· General Diversity & Equality Scheme

· Data Protection Policy 

· Code of Practice for Safe Guarding Information Policy
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	There are a range of volunteer opportunities available within Sheffield Children’s NHS Trust, including:

	Dietician Support 
	Helping with administration, including computer inputting work, filing helping produce diet sheets and ringing parents of patients. 

	Meeters/

Greeters
	Meeters/Greeters help patients, parents, visitors (and even staff) find their way around the hospital. They watch out for anyone looking lost and accompany them to where they need to go.

	Accident & Emergency
	Volunteers support paid staff by undertaking a variety of duties including organising play activities, warming bottles, sitting with children whilst parents are occupied plus much more.

	Information Technology 
	Working closely with staff, volunteers help to manage software and hardware on PCs used by children around the hospital. 

	Occupational Therapy
	By helping staff with cleaning equipment preparing for sessions and undertaking routine activities volunteers provide support to the Occupational Health Team.

	Teachers
	Volunteers work with teaching staff within the ward and school room. We particularly need volunteers with different skills, anything from knitting to car mechanics will be considered.

	Roald Dalh Unit
	Specialising in haematology and oncology volunteers enhance this service by supporting patients and parents helping with lunches and escorting to other departments.

	Patient & Public Involvement
	Volunteers with good IT and interpersonal skills assist in recruiting and servicing the Trust membership scheme.

	Hearing & Speech
	Volunteers enhance this service by helping to occupy children whilst waiting and also by occupying their siblings whilst patients undergo treatment and general household and admin tasks.

	Residential Unit
	A small unit provides care for children with special needs. Volunteers help with feeding, playing with children within their capabilities and going on walks around the garden.

	Orthoptics
	Volunteers help children with visual impairments by supporting families in the waiting area and helping children and parents complete a questionnaire.

	Ryegate Assessment Centre
	Working in a busy waiting room volunteers help keep bored or worried children occupied with play activities, in particular using PlayStations.

	Associations
	Other volunteers providing vital support include:

League of Friends, Women’s Royal Voluntary Service and British Red Cross.

	Chaplaincy
	Chaplaincy offer support and reassurance to those who are distressed, anxious or afraid. Volunteers help by escorting children, being a listener or participating in play activities.

	Wards 
	Working with the Play Specialists on wards and clinics. Volunteers interact with children by reading with a child or assisting with arts and craft activities. Volunteers on wards will also help with food and will undertake other tasks. 

	Admin / Clerical
	There are a number of admin volunteer opportunities within the hospital. Volunteers support paid staff in a wide range of admin duties.

	Oakwood Centre & Shire Hill Hospital
	Volunteers support the work of staff working with children between the ages of 5-16 years. Many of the children and young people have emotional and behavioural problems. 


	Day Care
	Patients are admitted for surgical and medical procedures. Volunteers meet and greet parents, help with refreshments and play with children to give parents a break.
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	All volunteers have access to:

· A full induction to Sheffield Children’s NHS Trust and the role they undertake within it

· Reimbursement of out of pocket expenses

· A luncheon voucher for use in staff canteen if volunteering for over 4 hours at any one time.

· Training and development opportunities

· Regular support and supervision

· Specific help and assistance if you have a disability

· Someone they can talk to about any problems or concerns

To receive an application pack for any of the volunteer opportunities listed please contact:

Peter Clarke

Volunteer Coordinator

Learning and Development, 

Sheffield Children’s Hospital,

Western Bank,

Sheffield.

S10 2TH

( 0114 2717698

( peter.clarke@sch.nhs.uk
All volunteers are required to complete an application form, Criminal Records Bureau and Occupational Health check and sign a confidentiality statement.
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SHEFFIELD CHILDREN’S NHS FOUNDATION  TRUST

EQUAL OPPORTUNITIES IN VOLUNTEERING AND PLACEMENTS

The Trust is committed to providing Equal Opportunities in training.
Information provided on this form will help us to monitor our progress towards meeting this commitment. It will be treated as strictly confidential and will be used for statistical monitoring only. By filling in this form you are agreeing for this information to be processed. 

Completed forms should be returned to: the Vocational Services team, Learning and Development Department.
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NHS Foundation Trust

Human Resources Directorate
Learning and Development Dept
Sheffield Children’s Hospital

Western Bank, Sheffield, S10 2TH

Tels: 0114 271 7225
0114 271 7512

Fax: 0114 271 7681

Volunteering Information sheet

CONFIDENTIALITY

a) All information within the hospital is confidential

b) Use name in written observations unless pseudonyms. If a written experience is required, please discuss with mentor on guidance of presentation to protect confidentiality

c) Do not discuss patients with family or friends. Neither should patients be discussed with any other patient or their families.

CODE OF DRESS

Code of dress should be smart

a) no denims or trainers

b) short sleeves are required

c) Cultural dress is acceptable within health and safety guideline (i.e. must have tight fitting cuffs). Any queries should be discussed with the placement supervisor.

d) Sensible flat, covered shoes must be worn. No trainers
e) No jewellery except small ear studs and one plain ring. No watches. 
f) No nail polish
g) Long hair must be tied back

SAFETY OF PATIENTS, FAMILY AND STAFF

a) Hospital emergency services number is 2222
Switchboard will answer – Fire/Cardiac Arrest.

They will need to know which area you are in.

b) Any concerns with a Childs condition ALWAYS call for help

c) Cot sides – always ensure that when leaving a child that the cot/bed sides are up

d) Hot drinks – these are not allowed to be brought onto the ward unless permission is granted by staff

e) Mobile Phones – must be switched off at all times when in the hospital

f) Security – Most wards now have security locks on their doors. Do not let anyone onto the ward, let ward/unit nursing staff attend

g) Letter of authority – these should be with you at all times as proof of your identity

h) Accidents – any accident happening to a patient, visitor or your self must be reported to the Nurse in Charge, and an accident form completed. 
HEALTH AND SAFTEY AT WORK

Your observational role shouldn’t expose you to handling patients but remember to:

a) Care for the health and safety of self and others

b) Comply with the requirements imposed on the employer

c) Never interfere or misuse anything provided for health, safety and welfare

d) Adhere to instructions in the operation of plant and equipment

e) Use materials only according to recommended procedures

f) Use protective clothing and equipment as provided

g) Pay particular attention to hand washing especially in clinical areas

h) Ensure any cuts or skin lesions are covered when working in clinical areas

FIRE PROCEDURE

Please ensure that you read the procedure book and are aware of where the fire alarms, exits and extinguishers are in the area you are working

REPORTING SICKNESS
Telephone your placement supervisor as soon as you know you are unable to come in for your shift. Telephone: 0114 271 7000, which is the main hospital switchboard and ask to be put through to your supervisor
                                                                             Sheffield Children’s 
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  NHS Foundation Trust

                                                                                                                      Human Resources Directorate

Learning and Development Department

Volunteer Agreement (including role description)

1.  WARD M1
Name of ward persons responsible for liaison on volunteers: Jan Doidge (2267909) or Claire Johnson (2717524/2717525)

2.  BRIEF DESCRIPTION OF THE WARD
Baby and toddler ward.

3.  VOLUNTEER SUPPORT
Volunteers will normally work two or three hours per week, but may work longer with the agreement of the department/ward.

Volunteers will be paid travel expenses and will attract a meal voucher if on duty for four hours or more.

The co-ordinator, following discussion with the ward, will carry out a review with volunteers four weeks after starting and then at three monthly intervals.

Volunteers, where appropriate, will have access to training/developmental opportunities open to Trust staff.

No volunteer will be expected to job substitute.

4.  VOLUNTEER OBLIGATIONS

Volunteers will be subject to criminal records bureau (CRB) and occupational health checks.

Volunteers will have to undergo a mandatory training programme before commencement, which will include: an introduction to the hospital and its volunteer philosophy; infection control; manual handling; food hygiene; and child protection.

Volunteers will sign a confidentiality agreement.

Volunteers will be expected to undertake to volunteer, if accepted, for a minimum of six months.

Volunteers will be expected to abide by the policies and regulations in force in the Trust e.g. health and safety.

Volunteers will dress appropriately and all will wear a volunteer shirt and identification badge at all times.

Volunteers will notify the department/ward in advance if they will not be attending or will call in on the day they would be volunteering if sick etc.  

5.  VOLUNTEER ROLE – DESCRIPTION OF DUTIES
· Playing games with patients

· Helping to maintain play rooms/areas and generally tidying away games/toys 

· Reading to patients

· Helping patients to choose from menus

· General support to play specialists/support workers

· Comforting patients before and after surgery

· Providing support to families/visitors – e.g. taking them to where they can find refreshments, toilets etc.

· Assisting with serving meals to patients and clearing away after meals (provided food hygiene training has been completed)

· Making refreshments/ helping patients with food (provided food hygiene training has been completed)

· Helping to make beds

· Running errands

· Tidying storage areas

· Assisting with admin./reception duties:

· photocopying

· filing

· taking notes at busy times

· general support to admin.staff/receptionists/play specialists 

· routine post and distribution tasks

I undertake to fulfil the volunteer obligations outlined in this agreement and to undertake to fulfil my volunteer role for at least six months. 

Name of Volunteer:…….

Signature:…..

Date:……..

I agree to ensure that obligations of the Trust to the volunteer are met.

Name of Volunteer Co-ordinator:……

Signature:……

Date:……..
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                    Human Resources Directorate
Learning and Development Dept
Sheffield Children’s Hospital

Western Bank, Sheffield, S10 2TH

Tels: 0114 271 7225
0114 271 7512

Fax: 0114 271 7681

VOLUNTEERING CONFIDENTIALITY AGREEMENT 
I confirm that I have understood the information contained within the handbook.
I understand issues relating to health & safety, fire procedure and hand the volunteer agreement and fully understand each of them. 

I agree to adhere to all instruction / information given to me throughout the period of volunteering.

Name and Signature: …………......……………………..……………. Candidate

Name and Signature: ………………………................. Volunteer Co-ordinator

Date:  ………………………….

CONFIDENTIALITY 

During the course of my time with Sheffield Children’s NHS Trust, I may have access to personal information relating to patients, visitors and staff, in addition to other private information relating to the Trust. I fully understand that all such information must be treated with absolute confidentiality and that I must not discuss this with any persons other than relevant staff. I also understand that under no circumstances must I give confidential information over the telephone, no matter who makes the request. 

I agree to keep in confidence all information about patients, visitors and staff.

I also understand that the Trust will keep in confidence all information relating to my personal details 

Signed:………………………………     Date:……………..................
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	Blood tests
	Walk down sports corridor past reception, passing through the double doors

Turn right through the purple double doors.

Down the lift to level LG

Go through the double doors under the stairs.

Haematology unit is opposite you.

	Chaplaincy
	Through the turquoise double doors which are facing you.

Turn left before the stained glass down purple poetry corridor.

Turn left at airport lounge seats

Take the Blue Lift to Level D

	Child Assessment Unit
	Through the turquoise double doors which are facing you.

Turn left before the stained glass down purple poetry corridor 

Child assessment is on your left

	Cystic Fibrosis
	Through turquoise double doors which are facing you.

Turn left down purple poetry corridor

Turn left at airport lounge seats

Take the Blue Lift to Level D.

	Day Care Unit
	Through the turquoise double doors which are facing you.

Down stairs past stained glass window.

Follow clown corridor.

Day care unit is at the end facing you.

	Dining Room (Theo’s)
	Through the turquoise double doors which are facing you.

Turn left before the stained glass down purple poetry corridor

Turn left at airport lounge seats

Walk down the ramp. Dining room is left. Theo’s is right.

	Dieticians
	Through turquoise double doors which are facing you.

Turn left down purple poetry corridor

Turn left at airport lounge seats

Take the Blue Lift to Level D.

	Eye Department
	Walk down sports corridor past reception passing through double doors.

Turn right through double doors.

Down the list to level LG

Through the double doors

Turn left

	Genetics Clinic
	Through turquoise double doors which are facing you.

Turn left down purple poetry corridor

Turn left at airport lounge seats

Take the Blue Lift to Level D.

	General Office
	Walk down sports corridor past reception passing through double doors.

Turn right through double doors.

Down the lift to level LG

Through the double doors

Turn right.

General office is on the right.

	Haematology
	See ‘Blood Tests’

	Hearing & Speech Department
	Through turquoise double doors which are facing you.

Down the stairs past the stained glass window.

Into the green wing

Down the corridor.

Turn left at Day Care Unit.

Take the Green wing Lift to Level C.

	Intensive Care Unit / Neo Natal Unit
	Through turquoise double doors which are facing you.

Down the stairs past the stained glass window.

Into the green wing

Down the corridor.

Turn left at Day Care Unit.

Take the Green wing Lift to Level C.

	Main reception
	Through the turquoise doors

Down the purple poetry corridor

Past the airport lounge seats

Down alphabet stairs to LG

Round to your left then the main reception is in front of you.

	Orthoptics
	See ‘Eye Department’

	Outpatients Clinics
	Through the turquoise doors

Down the purple poetry corridor

At the airport lounge seats turn right – different clinics are on the boards

	Pharmacy
	Walk down sports corridor past reception passing through purple double doors.

Turn right through double doors on right.

Down the lift to level LG

Through the double doors

Turn right.

Pharmacy is on the right.

	Physiotherapy Department
	Go out of A& E entrance

Turn left and left again onto Damer Street.

Down steps on left.

Into Stephenson Wing.

Second on your right. Take lift to E. Level.

	Prayer Room
	See ‘Chaplaincy’

	Roald Dahl Unit
	See ‘Blood Tests’

	Stephenson Lecture Theatre

& Seminar Room
	Go out of A& E entrance

Turn left and left again onto Damer Street.

Down slope on left.

Into Stephenson Wing,

Second on your right. Take lift to E. Level.

	Treetop House
	Walk down corridor past reception passing through purple double doors.

Turn right through double doors.

Up the lift to level 3

	Wards M1 & M3
	Through turquoise double doors facing you.

Take Purple Wing Lift to Level C.

Turn right then left

	Wards M2 & M4
	Walk down sports corridor past reception, passing through double doors.

Turn right through double purple doors

Take lift to Level 2

	Wards S1 & S2
	Through turquoise double doors which are facing you.

Down the stairs past the stained glass window.

Into the green wing

Down the corridor.

Turn left at Day Care Unit.

Take the Green wing Lift to Level D

	Ward S3
	Through turquoise double doors.

Turn left and left again

Take Purple Wing lift to Level D.

	X-Ray
	Through turquoise double doors.

Turn right.
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AGENDA FOR 2010 VOLUNTEER BRIEFING ON WEDNESDAY, 6th January 2010

Webster Seminar Room

1.30 pm to 3.30 pm

1.  Welcome, introductions and domestic arrangements

2.  Explanation of what the briefing is about and why it is necessary

3.  Quiz

4.  Child Protection

5.  Food Hygiene

6.  Infection Control    

7.  Next Steps

8.  Volunteer Training

9.  The Volunteer Advisory Group   

10. Question and Answer session

If there is time at the end a tour of the hospital will take place

Light refreshments will be provided during the session

Sheffield Children’s[image: image4.png]


 





NHS Foundation Trust

Human Resources Directorate

Learning and Development Department, Western Bank Sheffield, S10 2TH

Tel: 0114 271 7698, Fax: 0114 271 7670, Email: peter.clarke@sch.nhs.uk

VOLUNTEER ADVISORY GROUP

TERMS OF REFERENCE

The advisory group will:
· act as a volunteer newsletter editorial board;
· advise the Trust on implementing quality standards;
· convene regular meetings of volunteers to exchange views; 

· help identify training/development opportunities for volunteers;

· assist the volunteer co-ordinator in communicating with volunteers; 

· help organise activities during national volunteer week which takes place each June; 
· take up any issues that volunteers would like the advisory group to discuss;

· to receive regular monitoring reports from the volunteer co-ordinator;

· oversee any projects appropriate to volunteering; and 

· act as reference group for research and development

The advisory group will normally meet four times yearly plus any additional meetings as required.  The annual meeting will be the autumn meeting when the group will be re-constituted and the officers re-appointed. 
                 Sheffield Children’s

                NHS Foundation Trust

Dear Colleague,

The ninth meeting of the advisory group will take place on Thursday, 4th February from 5:30 pm in the Webster seminar room.

1.  Welcome, introductions and apologies.  Please submit your apologies by Thursday morning if you cannot attend.

Linzey Scothen, a member of the Board of Governors of the Trust, may be attending the meeting to observe (those on the group last year will recall that the Governor’s asked to come along to one of the meetings and this was agreed)

Abhu Yennunanden will also be joining the group as a new member (he will also join the editorial board)

2.  Forthcoming Events

2.1. The third Welcome to Our World  event will take place at the Hallamshire Hospital on Wednesday, 24th March.  Lots of volunteers are required again!

2.2. Governors visits. Peter and Linzey will explain the background to forthcoming Governors discussions with patients / carers and what role volunteers could play. The advisory group is asked to consider the feasibility of using volunteers on this activity.  
 

3. Sub Group reports: 

3.1. Editorial Board – Mumith to update on progress with the winter edition. Minutes of the last editorial board are attached. 

3.2. Quality and Training Sub Group –  Minutes are attached. Peter and Mumith will take members through the minutes and point out action required. A key debate under this item will to be to receive a progress report on where we are with the project to achieve the ‘Investing in Volunteers ‘ Award. Please note that Syed Islam, May Bridges and Josh Pickering have agreed to represent volunteers on the project Steering Group. 

3.3. Events Sub Group – The minutes of the last meeting will be available for the advisory group meeting. Peter and Alison will point out issues requiring advisory group discussion. 

4.  To agree minutes of last meeting - attached for agreement
 

5.  Matters arising – to discuss any matters requiring further discussion

6.   Any other urgent business

 

7. To confirm dates of future meetings in 2010. These need to be agreed for the rest of 2010. 

                        Sheffield Children’s

                       NHS Foundation Trust

The ninth meeting of the advisory group was held on Thursday, 4th February in the Webster seminar room.

Present:  Usmaan Mohamed (Convenor); Idris Waheed (Assistant Convenor); Amy Blythe; May Bridges; Alison Cross; David Gardiner; Nasir Ijaz;  Amaan Khan; Kat McKay; Asma Mekalfia; Abhu Yennunanden; Linzey Scothen (Trust Public Governor); Peter Clarke (Volunteer Co-ordinator); and Mumith Khan (Quality Project Officer).

Apologies: Alessio Godhard (Chair); Chris Green (Deputy Chair); Waqas Ahmed; Evelyn Caesar; Yusuf Hussain; Sijjad Ijaz; Syed Islam; Niqash Khayum; Joshua Pickering; Joan Searles; and Meryem Tahar.

1.  Welcome and Introductions

In the absence of Alessio, Usmaan chaired the meeting and welcomed Linzey and Abhu.  In was noted that Abhu would also join the Editorial Board.

Idris took the minutes.

2.  Forthcoming Events

2.1. The third Welcome to Our World  event will take place at the Hallamshire Hospital on Wednesday, 24th March. Volunteers to e-mail Peter if they wish to participate.  Action: Advisory Group members to let Peter know if they are available and Peter to email out to all other volunteers
2.2. Governors site visits. Linzey explained the background to forthcoming Governors discussions with patients / carers and what role volunteers could play. Idris Waheed and Amaan Khan volunteered to attend a future meeting. Also, the  advisory group agreed that volunteers visiting patients/families alongside governors are a good idea.  Action: Idris and Amaan to attend future planning meetings for the site visits with Peter/once the visits are planned Peter to seek volunteers to work alongside Governors and undergo any training
 

3. Sub Group reports: 

3.1. Editorial Board – Mumith explained what has been going on in the editorial board meetings and the group have decided to keep the puzzle.

3.2. Quality and Training Sub Group –  Mumith and Peter explained about the  ‘Investing in Volunteers ‘ Award and peter agreed to e-mail the advisory group members a copy of the standards/self assessment.  Action: Mumith to email self assessment to the advisory group

Also, the quality and training sub scheduled for 11th February was cancelled because there would be nothing new to discuss.

3.3. Events Sub Group – Peter, Alison and Kat went through the minutes.  Main issues were:  

a) The Facebook group will be updated more often for advisory group members.  Action: next events sub group meeting to flesh out in more detail; 

b) The next volunteer meeting will be on Thursday, 22nd April between 5-7pm - a different venue may be used. A similar agenda to that used for last autumn’s successful meeting will be tried again. Action: Peter to book venue and circulate details of the meeting.

c) The postponed advisory group meal will take place at 7 pm at ASK on Wednesday 31st March (as some people have already said that this date is inconvenient we are trying for Thursday 1st April).  Action: Peter to circulate all existing and retired members of the advisory group to check interest/availability

4.  To agree minutes of last meeting – minutes of the last meeting discussed and agreed.

 

5.  Matters arising –   Linzey said he would be happy to represent Governor’s at future meetings.

6.   Any other urgent business - no other urgent business
 

7. Future meetings 

     29th April 5.30pm

     23rd September 5.30pm

Action: advisory group members to put in diaries

Contact Details
Volunteer Coordinator: Peter Clarke

Email: Peter.clarke@sch.nhs.uk 

Phone: 01142717698

Address: 
Peter Clarke

Learning and Development

The White House

Western Bank
Sheffield


S10 2TH
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We’re also looking for volunteers with specific skills that they might like to share with us. We cannot guarantee to find you a suitable opportunity but we will certainly try.











Please select the box(es) that best describe the type of impairment that applies to you:





�	Physical Impairment


�	Sensory Impairment


�	Learning disability/difficulty


�	Long-standing Illness


�	Mental Health Condition 


�	Other 





Disability:





Do you consider yourself to have a disability as defined in the Disability Discrimination Act 1995?





�	I do not have a disability


�	I have a disability


�	I do not wish to disclose whether or


          not I have a disability











D	BLACK OR BLACK BRITISH


�	Caribbean	M


�	African	N


�	Any other Black Background	P





E	OTHER ETHNIC GROUPS


�	Chinese	R


�	Any other ethnic group	S





F	NOT STATED


�	Not Stated	Z








Ethnic Categories:





A	WHITE	


�	British	A


�	Irish	B


�	Any other White Background	C





B	MIXED


�	White and Black Caribbean	D


�	White and Black African	E


�	White and Asian	F


�	Any other Mixed Background	G





C	ASIAN OR ASIAN BRITISH


�	Indian	H


�	Pakistani	J


�	Bangladeshi	K


�	Any other Asian Background	L





Employment Status





�	Full Time


�	Part Time





Age





	


�	14-15	     �     46-50


�	16-20	     �     51-55


�	21-25	     �     56-60


�	26-30	     �     61-65


�	31-35	     �     66-70


�	36-40	     �     70+


�	41-45	   








	





Marital Status








�	Single


�	Married


�	Divorced


�	Widowed


�	Civil Partnership


�	Legally Separated


�	Not stated











Gender





�	Male


�	Female
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Are there any training/personal development requirements:





Is a change of department/times desirable?





Will the volunteering opportunity assist with future life/career plans? 





Volunteer comments on experience so far:








Date started: 20.07.09





Department: S3





Date of Review: 27.8.09





Name: Josh Pickering





Signature of volunteer:








Date:








Date:








Signature of Co-ordinator:








Date of next review: 





Agreed outcomes:
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ViA Newsletter


Volunteers in Action at Sheffield Childrens Hospital











From Sheffield Children’s NHS Foundation Trust





2009 Volunteer Recruitment





The September 2009 volunteer recruitment resulted in over 50 applications – following the interview process 42 were added to the waiting list and all but two of these completed the volunteer mandatory training in: infection control; food hygiene; and child protection.  Some volunteers also undertook training in manual handling (which will become mandatory for the 2010 recruitment).





The Trust now has a considerable waiting list and so a decision has been taken to suspend further recruitment until September 2010 when there will probably be a more limited recruitment exercise to ensure that we can clear the waiting list within 2-3 months.  This may seem a bit restrictive but we have to be realistic: there are only around 35 volunteer opportunities in clinical areas and rather than have lots of people on the waiting list it will be better to discuss alternatives so that young people in particular can accumulate experience for university applications etc.   More information will be provided about the next September recruitment process once decisions have been taken.  In the meantime any views from current volunteers on how the future recruitment process should work will be welcome. 


Peter Clarke


Volunteer Co-ordinator








Welcome


Welcome to the winter edition of the ViA newsletter. It is ‘slightly’ late because I have been working on the Investing in Volunteers project, but it is still technically winter – the weather certainly is! I will be keeping you all updated on the progress of the Investing in Volunteers award in the next few newsletters as these changes will directly benefit you in terms of offering you a quality volunteering placement. 


Also, volunteers are entitled to attend all training that staff are entitled to, and has been this way for some time although many of you will not have known. The newsletter will notify you of training volunteers may find useful.


Congratulations to the last winner of the puzzle: Scovia Alkienyi. She will be receiving a £5 voucher in the post soon. Of course, we have all of the regular features of the newsletter including Younes and Syed, and we still have the puzzle on the back page with a £5 VOUCHER to be won. Correct answers will be placed in a hat and one person will get the voucher.





Mumith Khan, Editor





Editorial Board


Mumith Khan (Editor)


 


Hina Farooq


(Assistant Editor)


  


Amy Blythe


 


Evelyn Caesar


 


Saba Farooq





David Gardiner 





Alessio Godhard


 


Sijjad Ijaz


 


Syed Islam


 


Younes Mekhalfia 


 


Usmaan Mohamed





Joan Searles



































  





Winter 2009/10 – Issue 9





For a large print version of this newsletter, 


Call 271 7698





Investing in Volunteers Award





As some of you know, I am now working at the Trust on a project to ensure the hospital receives the award: ‘Investing in Volunteers’. I will be using the newsletter to keep you updated on the progress of the project. 


�The award consists of 9 standards, and within those, 46 indicators, all of which we need to meet. These relate to things such as giving support and supervision to volunteers, recognition, and opportunities. These standards are there to help you, the volunteer, have a quality volunteering placement. Throughout the next few months, the process behind volunteering will change. For example, in the next couple of months, you will all be issued a volunteer handbook, reviews will take place more regularly, and volunteers will have the volunteer agreement which is similar to a ‘job’ description. 





Currently we have just completed the second stage of the award, the self assessment. This involves us taking a step back and looking at how many of the standards we have met, almost met, and not met. The table below shows how far we are at the moment.





�





Still, the ambers and reds are nothing to worry about. Some of the ambers can be easily fixed by providing volunteers with a handbook, as well as providing an induction checklist for new volunteers to ensure that they are properly introduced. The reds at the moment indicate that we don’t obtain feedback from volunteers leaving the hospital, and one to do with volunteer policy. 


�The next step is to create the development plan to outline what will be done in the next few months to make sure that we achieve the award, followed by an assessment by the Investing in Volunteers assessor, for which any volunteer could be interviewed (selected on a random basis, which we cannot influence).


Mumith Khan











Advisory Group Members


Alessio Godhard (Chair)


Chris Green (Deputy Chair)


Usmaan Mohamed (Convener)


Peter Clarke (Volunteer Co-ordinator)


Mumith Khan (Quality Project Assistant)


Waqas Ahmed


Amy Blythe


May Bridges


Evelyn Caesar


Alison Cross


Hina Farooq


Saba Farooq


David Gardiner 


Yusuf Hussain


Nasir Ijaz


Sijjad Ijaz


Syed Islam


Amaan Khan


Niqash Khayum


Kat McKay


Asma Mekhalfia


Joshua Pickering


Joan Searles


Meryem Tahar


Holly Taylor


Idris Waheed


Mark Woodhead


 





Volunteer Profile – David Gardiner 


I am currently on the waiting list to become a volunteer in an area of the hospital. However I have volunteered to be on the advisory group and help out with the Editorial board. We have meetings every 3 months to discuss the issues concerning next season’s newsletter. I enjoy helping out on the board and I shall be looking forward to becoming a volunteer on a ward and experience the hospital environment as I am very interested in studying medicine. 


David Gardiner


Since this profile was written, David has commenced his volunteering on the new ward S2 and so we will probably be having another profile in another newsletter.














Volunteer Profile – Amy Blythe 


I am also on the editorial board with David but I have been successful in gaining a place on a ward S1. I work 4-6 on a Monday and find it very enjoyable. I work together with the nurses and the play specialists to ensure the children are comfortable and occupied to keep their minds away from any stresses they may be experiencing. Sometimes I get the pleasure of looking after babies! I too would like to study Medicine at university and hope that working here will give me the experience I require for this. 





Amy Blythe














Volunteer Profile- Joan Searles


Some years ago, I heard a talk on Radio Sheffield in which they said that the Childrens Hospital needed volunteers to meet and greet at reception. I thought that it sounded like something I would be interested in, and so when I was walking near the hospital, I called in and spoke to the manager of the W.R.V.S (Women’s Royal Voluntary Service), who at that time, were responsible for the meeting and greeting volunteers. I now spend my Tuesday afternoons around the reception area and taking visitors to the different parts of the hospital. I have been doing this for 10 years now and thoroughly enjoy what I am involved in.





Joan Searles








Volunteer Christmas Party!!


All of the hospital volunteers were invited to the Christmas Party in the Boardroom on the 15th December 2009 from 12.30pm onwards. The Christmas Party was an excellent opportunity for all age groups to attend and was a chance for volunteers to meet other volunteers and socialise – as well as providing us with delicious food! This event was held in honour of the volunteers and the Chief Executive came and thanked us for our time and effort we have shown, whilst being part of the volunteer scheme. The Chief Executive was really grateful for our support and dedication we have shown, which made me feel like the small part I play through volunteering regularly seem worthwhile. Good food and great company made this an enjoyable and successful event – thank you very much!


Amy Blythe





Pictures from the Christmas Party can be found on the back pages











�


Joan Searles








�


Amy Blythe








�


David Gardiner








Governors site visits





The Board of Governors is considering a series of site visits which will involve interviews with patients, families, etc. The interviews will be structured with a questionnaire. Because the patients in this Trust are young, it has been agreed with the governors that experienced young volunteers will be invited to accompany a Governor when they visit. 





It is not anticipated that volunteers will be involved more than once a quarter and training will be given. Also, visits which involve volunteers will be arranged at times that are convenient for young volunteers. Volunteers will not be expected to accompany Governors on visits to wards where they already volunteer. 





These visits provide another opportunity for young volunteers to develop life skills. If you would like to be involved, please email or call me (Peter Clarke). There are two members of the advisory group, Amaan Khan and Idris Waheed, who will be assisting with the volunteer input.





Peter Clarke


Volunteer Co-ordinator








Spring Volunteer Training





A series of short briefings will be held for volunteers and prospective volunteers on Thursday 6th May.  The briefings are as follows:





3 – 4 pm:  Conduct of meetings (suitable for those interested in finding out how meetings work: the purpose of agendas, minutes etc. and the role of chair, minute takers plus some discussion on how meetings are run)





4.15 – 4.45 pm: Interview techniques (preparing for interviews as well as how to conduct yourself at interviews)





4.50 – 5.30 pm: Completing CVs (including personal statements for university applications) 





If you wish to book into any or all of these briefings please email � HYPERLINK "mailto:PeterClarke@sch.nhs.uk" ��Peter.Clarke@sch.nhs.uk� 





I would like to remind volunteers that most of the training open to Trust staff is also open to volunteers.  If there is anything that you might be interested in please contact me.





Spring Volunteer Meeting





The spring volunteer meeting will be held on Thursday, 22nd April between 5 pm and 7 pm.  The venue is still to be arranged and further details will shortly be circulated to volunteers.  The format will be similar to last autumn’s meeting i.e. quiz or ice breaker; question and answer session and a buffet.  A formal invite will be going out shortly but if you would like to reserve a place in advance please contact me.














Quality and Training Sub-Group


Waqas Ahmed


Alessio Godhard 


Chris Green


Nasir Ijaz


Syed Islam


Amaan Khan


Asma Mekhalfia


Usmaan Mohamed 


Joshua Pickering


Meryem Tahar


Holly Taylor


Idris Waheed


Mumith Khan (Quality Project Assistant)


Peter Clarke (Volunteer Co-ordinator)





Events Sub-Group


Alessio Godhard 


Usmaan Mohamed 


May Bridge


Evelyn Caesar


Alison Cross


Yusuf Hussain


Niqash Khayum


Kat McKay


Peter Clarke (Volunteer Co-ordinator)








If you are no longer volunteering, or are planning to leave, please let Peter Clarke know as 


Soon as possible 





Editor: Mumith Khan


Sheffield Children’s


NHS Trust


Learning & Development


Western Bank


Sheffield


S10 2TH


 


0114 271 7698


 


��HYPERLINK "mailto:mumith.khan@sch.nhs.uk"�mumith.khan@sch.nhs.uk� 








Younes and Syed Column


Younes and Syed are now both at university, but will continue with their column, this one being about university life


Arriving at University for the first time can be both a daunting and exciting experience. Think about it, you will be moving away from the comfort of the room you've spent the previous18 years of your life in. That is a scary thought. There will be so many new exciting things to do and people to meet, and money will soon burn a hole in your pockets as the planned budget is binned within the first week. Rolling out of bed to make the 9am lectures will get increasingly more difficult as you start thinking “do I really have to go this lecture, it is optional”. 


The first year is relaxed, allowing you to be a little laid back, but bear in mind what you learn will set the foundation for the following couple of years. Make sure you enjoy uni life, for you surely will make new friends, and the experience will stay with you probably till the end. Make sure you get a balance, with the socialising and learning, for one thing you surely won’t want to do is a retake in a hot summers day morning. 


Joining all the societies, the late night in the library, leaving the coursework till deadline day, is all in all the uni student way.  


The University life gives you the best of both worlds - a lot of time away from home to experience your independence and expand your knowledge, but still four or five months at home being pampered by your parents and catching up with old friends. One thing that you definitely learn, however, is that learning to cook will save your life.


Younes Mekhalfia and Syed Islam











Winter Puzzle


Norovirus was prevalent throughout the Sheffield hospitals not so long ago. Find the symptoms of the not-so-very-nice winter bug in the Wordsearch and send your answers in to the address below for the chance to win a gift voucher! 


A�
G�
I�
O�
B�
M�
L�
K�
K�
Q�
�
E�
E�
V�
E�
R�
U�
Z�
I�
E�
S�
�
S�
P�
F�
F�
E�
V�
E�
R�
J�
P�
�
U�
M�
E�
H�
C�
A�
D�
A�
E�
H�
�
A�
A�
X�
R�
R�
R�
H�
B�
N�
I�
�
N�
R�
E�
D�
W�
U�
A�
N�
A�
E�
�
A�
C�
H�
E�
S�
N�
O�
M�
T�
S�
�
Words to find (vertically, horizontally or diagonally):


FEVER


HEADACHE


CRAMP


ACHE


NAUSEA


SEIZURE


Evelyn Maria Caesar


Answers by 31st March to:


Mumith Khan 


Learning & Development Department,�Human Resources Directorate,�Western Bank,�Sheffield,�S10 2TH.
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Shadowing Offered:





Travel Expenses offered:





Meal Voucher Offered if over 4 hours:





Reference Offered:
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